
 
CUSTOMER ENQUIRY FORM

 
PERSONAL DETAILS 

Date  Sales rep  

First name  Last name  

Company  Position  

Tel  Fax  

Cell  Email  

Physical address  

Postal address  
Where did you hear about us?  
 

CATEGORY 
 

House  Flat  Staff 
quarters  Hotel  Hostel  Lodge  Office   

 
Hospital  School  Restaurant  Industrial  Other  

 
TECHNICAL DATA 

Project name  Town  

Status of project  

Nearest city  Altitude  
Latitude  Longitude  
 
Average daily temperature

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
            

Water quality  Water pressure  

Minimum winter temp   
 

WATER USAGE 
     
 Bath ( 60L) X times = Litres  
 Shower ( 40L) X times = Litres  
 Bathroom basin ( 4L) X times = Litres  
 Kitchen sink (5L) X times = Litres  
 Dishwasher (L) X times = Litres  
 Washing machine(L) X times = Litres  

Estimated total water need = Litres  
 
For proposed solar cylinder size add 25% to estimated water need = Litre cylinder



EXISTING HOT WATER PRODUCTION 
 

Substituted energy:
 
Electricity  Gas  Coal  Wood  Natural 

gas  Diesel  

Other:  
            

Number of electrical geysers currently installed? 
 
 Capacity (L)?  

Element rating (kW)?  Does the present hot water system cope?  
 
 

SOLAR COLLECTOR INSTALLATION INFORMATION 
 

Tiled roof  Sheet metal roof  Ground mounted  Other  
        
Flat roof  Sloped roof  Pitch  North facing area available for collectors: m²  
            

Orientation           
North  South  East  West  Size ( m²)  x  
            
 

STORAGE CYLINDER INSTALLATION 
 

On the roof  In the roof  Boiler room  Outside   

 

Distance from storage cylinders to collectors  Height from storage cylinders to collectors  

Additional comments  
 
 
 
 
 
*If site plans are available, please supply us with a copy. 


